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1. TepMUHBI ¥ COKpaIlleHUSA

CokpauieHue PacwudpoBka cokpalieHus
Mporpamma Mporpamma gnasa 3BM "CedrusData Catalog"
Pa3zpaboTunk MpasoobnapaTens MporpamMmmel
3aKas34uk dusnHeckoe nin puandeckoe Lo, akLenTuposasLLlee
JINLLEH3VOHHbIN aorosop-odepTy Pa3paboTynka n nonyymseLuee
joctyn K Nporpamme

2. [ToogepkaHue XXKNU3HEHHOTO IuKia [IporpaMmel

Mopnep>XaHne XXNU3HEHHOro uumkaa MporpamMmmbl OCYLLLECTBJISIETCS 3a CHET COMPOBOXAEHUNSA
Mporpammbl PaspaboTynkom 1 BKOYaeT B ceba npoBefeHne MmoaepHu3aunii MporpamMmmbl B
COOTBETCTBUU C COBCTBEHHbLIM MNJaHOM A0paboToK N Mo 3asiBKaM 3aKas34vMKOB, a TakxXe
KOHCY/bTaLMKN MO BOMPOCaM yCTaHOBKW M 3KCMyaTauum MporpamMmmbl No TenedoHy,
3JIEKTPOHHOM NoYTEe UM B MecceHa)Kepax.

B pamkax TeXHNYeCKomn noaoaep>xku NporpaMMel OKa3biBalOTCA cneayoLwme ycnyru:

* NomMoLb B yCTaHOBKe lNporpamMMbl 1 ee 06HOBNEHWIA, @ TaK)Xe B MOUCKE U YyCTPaHEHUN
npobnem B clydae HEKOPPEKTHOIM YCTAHOBKM MporpaMmbl nan ee obHoBAEHUS.

* MOMOLLb B HAaCTPOWNKE N aAMUHUCTPUPOBAHWN MporpamMmMmsbl, BKJOYAs KOHCYIbTaunm no
BblIbOpY cepBepHoro obopynoBaHus n nporpaMmHoro obecnevyeHns gna obecnedyeHus
BbICOKOW MPOn3BoANTENLHOCTU paboThl MporpamMmmei.

* KOHCY/NbTaUWUKN MO yHKLWOHaNy MporpaMmbl, MOMOLLb B 3KCMJlyaTauum MporpamMmel.

3. YcTpaHeHre HEeUCIIPaBHOCTEH, BEISIBJIEHHBIX B XOMI€e
3KCIIIyaTaluu [IporpamMmmel

HencnpaBHOCTW, BbISIBJIEHHbLIE B X04€e 3KCMyaTauun MporpamMmbl, MOryT 6biTb MCMPaBAEHbI
AByMsa criocobamu:

¢ MaccoBoe aBTOMaTn4yeckoe obHOB/IEHNE KOMMOHEHTOB MporpaMmel.

* EANHMYHanA paboTa cneumanncta ciyxbbl TEXHUYECKOW NOAAEPXKKN MO 3anpocy
nosb3oBaTens.

B cny4ae BO3HUKHOBEHMNA HeucrnpasHocTen B MNporpamme, nnbo HeobxoamMmMocTun B eé
nopaboTke, 3aka3ymk HanpasnseT Pa3paboTymKy 3anpoc. 3anpoc A0JKEH coaepxaTb TeMy
3anpoca, cyTb (onmncaHmne) npobaemol 1, eCanm NPUMEHNUMO, 10rn (KypHan paboTbl)
MporpamMmsil.

3anpoc HanpasnseTcsa 3aka3dnkom nnbo Nonb3oBaTensaMu 3aKkasdmka nocpeacTsoM
3/1IeKTPOHHOW Mo4Thl Mo agpecy info@cedrusdata.ru, nnbo nocpencTeom chopmbl 0bpaTHOMN
CBA3KM No agpecy https://cedrusdata.ru/contacts.

Pa3paboTymk NpuUHMMaeT 1 perncTpupyeT BCe 3anpochl, UCXoasLMe 0T 3aKa3ymka, CBsA3aHHbIe
C hyHKLMOHMpPOBaHMeM lMNporpaMmbl. Ka)kaoMy 3anpocy aBTOMaTUYeCKM NpUCBanBaeTCs
YHWKaJIbHbIN HOMep. YHUKaNbHbIA HOMEpP 3anpoca SABJISIETCA OCHOBHOW eAVHULEN yyeTa
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3anpoca un npun nociieayroumnx KOMMyHUKaunax rno nosoay npoeeneHnA pa60T cnenyetrt
YKa3blBaTb OaHHbIN yHI/IKaJ'IbeIIZ HOMeD.

Mocne BbINOSIHEHMS 3anpoca Pa3paboTynk MeHseT ero ctaTyc Ha «ObpaboTaHo», u npu
HEOoOXO0AVMMOCTU YKa3biBaeT KOMMEHTApPUN K HEMY.

Pa3spaboTumk ocTtasnaet 3a cobon npaBo obpallaTbCa 3a YTOYHEHMEM NHPOPMaLMK MO
3anpocy, B TeX C/ly4asax, Korga ykasaHHoOW B 3anpoce uHpopMaumm byaeT HeLoCcTaToO4YHO ANnd
BbIMNOJIHEHUSA 3aMpoca 3aka3yunka. 3aka34ymk B 3TOM Ciydae oba3yeTca npefocTaBuTb
nHdopMaLMio, BKJIOYaa XXypHaa cobbITUIA N3 KOMMNOHEHTOB 1 NMpo4vne HeobxoaunMble aTpubyThl
cucTem.

4. CoBepinieHCcTBOBaHUEe [IporpaMmel

MporpamMmMa perynspHO COBEPLUEHCTBYETCS, YTO BKOYaeT B cebsa co3aaHne HOBOro
pyHKUMOHaNa, oNTUMM3ALMIO NPON3BOANTESNIbHOCTU 1 YJyYlLIEHNEe AOKYMEeHTaUNN.

MNMonb3oBaTesIb MOXKET CaMOCTOATESILHO MOBAUSATL Ha COBEpLUEHCTBOBaHMe MporpamMmebl. 4na
3TOro Heo6xXoAMMO HaMpaBUTb NPEAJSIOXKEHNE MO YCOBEPLUEHCTBOBAHUIO MOCPEACTBOM
3NeKTPOHHOW MoYThl Mo agpecy info@cedrusdata.ru, nnbo nocpencTeom chopmbl 0bpaTHOMN
CBA3M NMo agpecy https://cedrusdata.ru/contacts.

MpeanoxeHne byneT pacCMOTPEHO U, B C/ly4ae Npu3HaHua ero o60CHOBaHHOCTMW, B
Mporpammy 6yayT BHECEHbI COOTBETCTBYIOLINE N3MEHEHUS.

0. TexHnuyeckas nogmepzkka [IporpaMmel

MNMonb30BaTesib MOXXET HaMpaBasaTb BO3HMKaOLLME BONPOChl MOCPEeACTBOM 3JIEKTPOHHOM MOYThI
no agpecy info@cedrusdata.ru, nm6o nocpencTsomM opmbl 06paTHOM CBA3M NO agpecy
https://cedrusdata.ru/contacts.

6. MHE(pOpMaInus o0 mepcoHase

Monb3oBaTenn MporpaMmbl AO/HKHbLI 061a4aTh HaBblkaMu PaboTbl C NepCoHasIbHbIM
KOMMbIOTEPOM Ha YPOBHE MOJIb30BaTENS.

Ins paboTbl ¢ MporpamMmMon nosb3oBaTento HeE06X0ANMO N3YYUTb OOKYMEHTaLMIo K
MporpamMe, pacnonoXeHHYo nNo agpecy https://docs.cedrusdata.ru/.

TexHNYECKY NoaLePXKKY U MogepHM3aumto MporpaMmMbl OCYLLLECTBAAIOT Cleaylolimne
paboTHUKN OO0 «Keepudanm Jlabcx:

* O3epoB Bnagnmup BsvecnaBoBUY, reHepasbHbIn AUPEKTOP;
* FToOH4YapyK Anekcei BnagnmMnpoBuy, TEXHUYECKUIA AUPEKTOP;

* F'ybuH MNaBen BNKTOPOBUY, CTapLUMA UHXXEHEP-NPOrPaMMUCT.
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